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At Interswitch, ISO 22301 certification
represents our unwavering commitment to 
resilience, dedication to business continuity, 
and profound understanding of the signifi-

cance of preparing for the unexpected.

ISO 22301 certification is a proactive ap-
proach to risk management that demon-

strates to stakeholders and customers that 
we at the Switch prioritize the continuity of 
our operations, even in the face of adversity. 

It is not just a mark of achievement; it 
shows the Switch's ability to weather 
storms and emerge stronger on the

other side.

– Griffith Ehebha (EVP Risk & Information Security
at Interswitch)



About Interswitch

Interswitch is a leading technology-driven 
company focused on digitalizing payments 
in Nigeria and other countries in Africa. 
Founded in 2002, Interswitch disrupted the 
traditional cash-based payments value 
chain in Nigeria by supporting the introduc-
tion of electronic payment processing and 
switching services.

Interswitch’s vision is to make payments a 
seamless part of everyday life in Africa, and 
its mission is to create transaction solutions 
that enable individuals and communities to 
prosper across Africa. 

Today, Interswitch is a leading player with 
critical mass in Nigeria’s developing finan-
cial ecosystem and is active across the pay-
ments value chain, providing a full suite of 
omnichannel payment solutions. 

The broad network and robust payments 
platform of Interswitch have contributed to 
the development of Nigeria’s payments 
ecosystem and provided the infrastructure 
for Interswitch to expand throughout Africa.



Achieving ISO 22301 certification demon-
strates Interswitch’s commitment to ensur-
ing the continuity of our critical business 
operations in the face of unforeseen disrup-
tions. As a leading player with critical mass 
in Africa’s rapidly developing financial eco-
system and active participation across the 
payments value chain, it was important for 
us to instill trust and confidence among our 
illustrious customers, partners, and stake-
holders. 

Obtaining ISO 22301 certification is a strate-
gic investment in our long-term stability 
and ability to demonstrate conformity to 
the standard. This also promotes our sus-
tainable growth and success.

Why did you choose
to get certified against
ISO 22301?



Experience with MSECB

The MSECB audit was a great experience. Throughout the certification process, MSECB auditors 
were very professional and demonstrated a high level of expertise and proficiency. Their audit 
helped improve our processes.

Benefits of obtaining certification against
ISO 22301

Adherence to global best practices for the different standards.

Compliance with legal and regulatory requirements.

Improved organizational resilience, information security, and risk management.

Increased our brand’s credibility and the confidence of interested parties in our
organization.

Improved productivity and efficiency and enhanced the ability to identify areas
for improvement.

Predictable and effective response to a crisis.



About MSECB
MSECB is accredited by IAS to offer audit and certification 
services for a wide range of ISO Standards. If you are                    
interested to certify your management systems start by           

getting a Free Quote.

https://msecb.com/get-a-free-quote/
https://msecb.com/
https://www.linkedin.com/company/MSECB/
https://www.facebook.com/MSECB.Inc/

