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Information Security and Privacy
Management

Information security and privacy are top priorities for businesses of all sizes and
sectors in the modern digital world. Whether you are a multinational corporation
or a budding startup, the need to protect data and build trust has never been
more critical.

Ensuring the confidentiality, integrity, and accessibility of sensitive data is not
solely a legal and regulatory requirement but a crucial element in fostering trust
among clients, partners, and stakeholders.

Our certification services are tailored to meet these contemporary demands. At
MSECB, we specialize in Information Security and Privacy Management, offering
comprehensive solutions that bolster your organization's defenses against cyber
threats and data breaches. These certifications include:

B ISO/IEC 27001 - Information Security Management Systems

B ISO/IEC 27701 - Privacy Information Management Systems
® ISO/IEC 20000-1 - IT Service Management Systems

B ISO/IEC 42001 - Artificial Intelligence Management Systems
B CSA STAR Level 2 Certification

Our global network of expert auditors ensures your certification journey is
smooth, thorough, and aligned with international standards.

By partnering with us, you secure your digital future, foster trust, and gain a com-
petitive edge in the market.
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ISO/IEC 27001 Information Security
Management Systems Certification

ISO/IEC 27001 is recognized as the leading standard for information security
that sets out the requirements for establishing, implementing, maintaining,
and continually improving an Information Security Management System
(ISMS).

By obtaining ISO/IEC 27001 certification, your organization emphasizes risk
management, the implementation of security controls, and the involvement
of senior management in protecting an organization's information assets.

Our ISO/IEC 27001 certification signifies your organization's adherence to the
highest standards in information security management.

Advantages of ISO/IEC 27001 Certification

« Demonstrates compliance with commercial, contractual, and
legal obligations and provides a competitive advantage in
regulated sectors.

“52% of organizations certified against the ISO/IEC 27001 recognize the « Indicates complete control and protection over the organiza-
certification as an investment fully justified by the benefits derived.” tion's assets that strengthen customers' and stakeholders'
— Source: ISO Global Report trust.

« Leads to effective risk management and continuous improve-
ment mechanisms, enabling better decision-making with
better information flow.

« Enhances internal processes and information security practic-
es, which helps to identify the organization's strengths and
areas for improvement.

« Improves clients’ and partners' confidence regarding an orga-
nization’s systems and information security.
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ISO/IEC 27701 Privacy Information
Management Systems Certification

ISO/IEC 27701 is a highly regarded standard that provides a framework for
establishing, implementing, maintaining, and continually improving a Privacy
Information Management System (PIMS), integrating privacy controls and
processes into the organization's existing information security management
practices.

By obtaining ISO/IEC 27701 certification, your organization emphasizes priva-
cy protection and the implementation of privacy controls, ensuring compli-
ance with data protection regulations.

Our ISO/IEC 27701 certification demonstrates your organization's commit-
ment to upholding the highest standards in privacy information manage-
ment.

Advantages of ISO/IEC 27701 Certification

« Ensures compliance with privacy regulations and enhances
reputation as a responsible and trustworthy custodian of
personal data.

Establishes comprehensive privacy controls and processes
integrated into ISMS that strengthen customer confidence.

“92% of organizations believe they have an ethical obligation to use

consumer data honestly and transparently.” — Source: CISCO

Identifies and addresses privacy risks proactively, which helps
in making informed decisions and continually improving priva-
cy practices.

Increases operational efficiency and demonstrates a commit-
ment to safeguarding the privacy rights of individuals.

Improves standing with clients, partners, and regulatory
authorities, giving a competitive edge in privacy-sensitive
industries.
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ISO/IEC 20000-11IT Service
Management Systems Certification

ISO/IEC 20000-1 is recognized as the foremost standard for IT Service Man-
agement (ITSM). It sets forth the requirements for establishing, implement-
ing, maintaining, and continually improving an IT Service Management
System (ITSMS).

By obtaining ISO/IEC 20000-1 certification, your organization emphasizes a
customer-centric approach, focusing on delivering high-quality IT services
that meet the needs and expectations of clients and stakeholders.

Our ISO/IEC 20000-1 certification demonstrates your organization's commit-
ment to providing reliable, consistent, and secure IT services that meet inter-
national standards.

Advantages of ISO/IEC 20000-1 Certification

« Helps to deliver reliable and efficient IT services to clients and
stakeholders through a customer-centric approach.

Demonstrates commitment to IT service excellence, resulting

“The IT Service Management market is expected to reach globally in positive feedback and lasting business relationships.

$5 billion by 2028 with a CAGR of 8.9%.” - Source: Digital Journal

Improves resource management and optimizes ITSM process-
es, resulting in better allocation of resources and cost savings.

Identifies and addresses potential issues in IT service delivery,
ensuring smooth operations and minimizing disruptions.

Helps to differentiate from competitors and serves as a crucial
factor in winning new business opportunities.
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ISO/IEC 42001 Artificial Intelligence
Management Systems Certification

ISO/IEC 42001 is the pioneering international standard outlining the require-
ments for establishing, implementing, maintaining, and continually improv-
ing an Artificial Intelligence Management System (AIMS).

By obtaining ISO/IEC 42001 certification, your organization navigates Al's
unigue challenges, including ethical considerations, transparency, and
continuous learning.

Our ISO/IEC 42001 certification signifies your organization's commitment to
the responsible development and use of Al systems.

“Over 75% of consumers are concerned about misinformation.”

— Source: Forbes
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Advantages of ISO/IEC 42001 Certification
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Provides a framework that signifies your organization's dedica-
tion to ethical and responsible use of artificial intelligence.

Indicates establishing policies, objectives, and processes that
enhance trust in Al systems, increasing customer trust and
global reputation.

Manages Al-specific risks effectively and identifies opportuni-
ties to encourage innovation within a structured framework.

Gains a distinct competitive advantage, especially in sectors
subject to rigorous regulatory scrutiny.

Increases traceability, transparency, and reliability in Al
systems, enhancing cost savings and efficiency gains.




CSA STAR Level 2
Certification

CSA STAR certification assures robust cloud security practices and signifies
your proactive approach against cloud-related security threats. This impartial
evaluation ensures the protection of your digital assets through a compre-
hensive review of security practices.

MSECB, as a specialized certification provider for CSA STAR Level 2, assesses
your organization’s cloud service security, aligning with the CSA Cloud
Controls Matrix and the ISO/IEC 27001 management system standard.

Obtaining CSA STAR certification highlights your organization's dedication to
upholding the highest level of cloud security.

“89% of organizations host sensitive data of workloads in the

cloud.” — Source: CSA

Advantages of CSA STAR Certification

v
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Assures clients that organizations have implemented top-tier
security controls to safeguard their cloud data and operations.

Demonstrates adherence to rigorous security and privacy
benchmarks.

Enhances security measures against breaches, data leaks, and
cyber threats.

Enhances confidence among stakeholders, including custom-
ers, partners, and regulators, as the certification signifies a
proactive commitment to secure cloud operations.

Showcases an advanced security readiness level, fostering trust
and attracting security-conscious clients, setting organizations
apart in a competitive landscape.




About MSECB

MSECB is qualified to certify organizations to a wide range of standards pertinent
to various industries. We can conduct management system audits for businesses
seeking certification(s) that are related to the following fields:

Information Security and Privacy

Quality, HSE, and Sustainability

Corporate Governance and Resilience
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We have more than 600 management system auditors, including auditors
engaged in developing ISO standards and ISO technical committees.
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In addition to the qualified and experienced auditors, MSECB ensures that all
other team members are competent to perform pertinent tasks within the
parameters of our accreditation.

We certified organizations globally, in over 70 countries, ranging from small
businesses to large multinational organizations.

Under normal circumstances, we aim to issue the certificate within weeks after
the audit, providing a premium customer experience.
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Why should you consider MSECB as
your certification body?

Selecting the right certification body to perform the third-party audit is vital for
your organization’s success. Here is why MSECB stands out as your ideal partner:

E Dedication to Continious Excellence

We place an unwavering emphasis on quality and continuous
improvement. Our commitment to maintaining the highest
standards and enhancing our services to remain at the fore-
front of the industry ensures that our clients receive top-notch
audit and certification services.

H Prompt and Reliable Services

JACAY

= = We understand the importance of a timely certification, and
with our efficient and streamlined certification services, we
minimize the certification turnaround time without compro-

mising quality.

a Outstanding Customer Support

:*: We take a customer-centric approach and are committed to
our customer’s success and satisfaction. We deliver first-rate
certification services with accountability, reliability, and excep-
tional support, guiding you throughout the process from start
to finish and promptly addressing any queries or concerns.

g, High Expertise with Competitive Pricing
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We deliver services with competent, knowledgeable, and expe-
rienced auditors while offering competitive pricing and ensur-
ing value for your investment in your certification.
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MSECB Accreditation

Accreditation is crucial for building trust and reliability, ensuring competence and
consistency, and compliance with regulatory and industry standards.

MSECB is an |AS-accredited certification body for management systems on
various international standards.

Our prestigious IAS (International Accreditation Service) accreditation, under the
ISO/IEC 17021 Requirements for bodies providing audit and certification of man-
agement systems, reflects our unwavering dedication to conducting audits and
issuing ISO certifications with excellence and trustworthiness. This accreditation
enables us to benefit from IAS's recognition as a Multilateral Recognition
Arrangement (MLA) signatory with the International Accreditation Forum (IAF).

MSECB acts as a third party, conducting assessments impartially without
conflicts of interest and objectively evaluating an organization’'s systems, process-
es, and products to verify conformity with specific standards.

Furthermore, MSECB, as a Corporate Member of the Cloud Security Alliance
(CSA), offers Level 2 STAR Certification in conjunction with ISO/IEC 27001. We are
also proud members of the Independent Association of Accredited Registrars
(IAAR), a member-driven organization promoting accredited management
system certification.
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MSECB Audit and Certification Process

Upon verifying that your organization conforms with the requirements of the relevant standard by an audit, a Management System Certification is granted by MSECB.
This certification is then maintained through scheduled annual surveillance audits conducted by MSECB, with the recertification audit performed on a triennial basis.

STAGE 1
AUDIT

Review of
documentation
and readiness for
Stage 2

PRE-AUDIT

The pre-audit is
optional and must
be done before the
certification audit

Information Security and Privacy Management Systems Certification

r /
\9
STAGE 2 AUDIT

In-depth audit to verify
conformance with the
requirements of the
standard

INITIAL
CERTIFICATION

The Certificate will be
issued within 2 weeks
after successful
audit closing
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SURVEILLANCE

The certificate must
be maintained
through annual

surveillance audits
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RECERTIFICATION
AUDIT

Within two months
before the triennial
certificate expiration,
a recertification audit
will be conducted




What Clients Say About Us

66

MSECB immediately responded to any
request and was instantly available to offer
their help and support. They have a good
understanding of customers’ needs and
excellent client orientation. The whole
MSECB team maintains a high level of
professionalism.

— Gavi, the Vaccine Alliance

66

‘DAZN had an excellent experience with
MSECB. The auditors were well prepared,
with a high degree of knowledge of the
ISO/IEC 27001 standard. The auditing
process was delivered courteously and
professionally. The results were well-written
and easy to follow, and customer service
was very responsive.”

- DAZN
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“The experience with MSECB has been
extremely positive. The reports of the
various certifications were validated before
the final delivery of the documents, and the
final versions were filed without delay.
MSECB acted in this context like a business
partner.”

— CoreLogic | Symbility
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Transfer Your Certification to MSECB

MSECB ensures a smooth and hassle-free transition process. Our experts will
guide you through every step, ensuring minimal disruption to your operations.

You can smoothly transfer your certification by following these simple steps:

m Request to transfer your certification to MSECB. Initiate contact at
info@msecb.com.

m Fill out the application form and submit the necessary documentation
and information, which includes:

B The last audit report(s).

B The status of any outstanding non-conformities.

B The valid certificate(s) issued by an accredited certification body.
B The stage of the current certification cycle.

B The reasons for seeking transfer of certification(s).

MSECB will inform your organization about the next steps based on
the successful evaluation of your documentation and your current

certification cycle.

S An MSECB certificate will be issued respecting the dates of the previ-
ous certification cycle after the audit has been completed successfully.

Your organization will benefit from transferring to MSECB as it will build a founda-
tion of trust and drive toward continued success.
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MSECB

Contact us today to start your certification journey toward
excellence in Information Security and Privacy Management

1555 boul de I'Avenir, Bureau 306,
Laval, Quebec H7S 2N5, Canada

+] (450) 328-1227
info@msecb.com

www.msecb.com

in f

*This document may be reproduced or transmitted for the purpose of informing current or potential MSECB partners, auditors or potential client
organizations wanting to obtain an MSECB Certification, on the condition that the reproduction or transmission includes the following notice:
“Copyright © MSECB 2023. All rights reserved.” Reproductions or transmissions for any other purpose require the prior written permission.



